
Cricket is a simple, affordable wireless service offering consumers and local 
businesses flat-rate unlimited services over the latest technology, high-quality, 
all-digital CDMA2000 1X and 1xEV-DO wireless network. Designed for customers 
whose basic and advanced wireless needs have not been met by traditional 
communications companies, Cricket is the pioneer of unlimited services with no 
long-term commitments or credit checks required. Cricket services are offered by 
Leap Wireless International, Inc., headquartered in San Diego, Calif. 

Cricket is a leader in the highly competitive wireless business through keeping 
costs low and quality high. Because we manufacturer our minutes for half the 
cost of the national carriers we can offer affordable choices to our customers. Our 
service plans are designed to appeal to a broad range of customers by balancing 
price and value. We believe we are well-positioned as the value leader in the 
markets we serve with the right products in the right place at the right time.

Cricket continues to grow and attract new customers. Cricket and its joint venture 
partners own the license to offer service in 35 of the top 50 markets in the U.S., 
including Chicago, Houston, Washington,  D.C., Phoenix and Philadelphia. Cricket 
continues to meet the needs of customers in establish markets by introducing 
new products and services, such as Premium Extended Coverage, Mobile Music 
and Video. 

VALUE

GROWTH

Cricket offers unlimited wireless services that meet the needs of our customers. 
Cricket Wireless - a simple, affordable, flat-rate wireless solution offering 
unlimited anytime minutes, U.S. long distance, text and picture messaging, text 
to Mexico, Mobile Web services, directory assistance, Premium Extended 
Coverage, nationwide roaming and more starting at $30 per month. 
Cricket Broadband - unlimited high-speed wireless Internet service anywhere in 
Cricket coverage areas, accessible on a laptop or desktop computer through a 
mobile USB device. 
Cricket PayGo - a 24/7 unlimited daily pay-as-you-go service designed for 
customers who prefer the flexibility and control offered by traditional pre-paid 
services but are seeking seek greater value for their dollar. 

UNLIMITED

WE SERVE A FAST-GROWING, YOUNG AND ETHNICALLY DIVERSE CUSTOMER BASE
CRICKET SERVES APPROXIMATELY 4.5 MILLION CUSTOMERS IN 34 STATES ACROSS THE COUNTRY STRETCHING 
FROM NEW YORK TO CALIFORNIA. CRICKET SERVICE IS EASY FOR EVERYONE TO USE, SINCE THERE IS NO 
COMPLICATED PHONE BILL AT THE END OF THE MONTH, AND EASY FOR EVERYONE TO PURCHASE SINCE 
LONG-TERM CONTRACTS AND CREDIT CHECKS ARE NOT REQUIRED. CRICKET PROVIDES THE VALUE, 
PREDICTABILITY AND SIMPLICITY THAT FITS CUSTOMERS’ LIFESTYLES.

   

CRICKET BY THE NUMBERS 
Cricket has more than 4.5 million 
customers in 34 states across the U.S.

Cricket customers report making and 
receiving an average of 23.3 calls per 
day, more than three times the 
average for prepaid customers

52% of Cricket’s customers send at 
least one text message per day, vs. 33% 
of non-Cricket customers

68% of Cricket customers use Cricket 
as their only phone, while 90% use 
it as their primary phone

Hispanics and African-Americans make 
up 43% of Cricket customer base, 
compared to an industry average of 17%

45% of Cricket customers are younger
than 35, compared to 39% of wireless 
customers overall

Cricket is the first Internet service 
for 47% of Broadband customers

Cricket relies on the power of a high
quality, all-digital CDMA2000 
1X and 1xEV-DO network

UNLIMITED. VALUE. GROWTH. 


